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James Edward Furniture
Sales Policies

Dealer Sales and Discount Policies
Contact your James Edward Furniture (JE) sales representative 
or our Customer Service department for information about 
dealer sales and our discount policies.

Pricing and Specifi cations
Prices and Specifi cations of the products in this catalog are 
subject to change without notice.  JE reserves the right to make 
changes or improvements in its products without incurring 
any obligation to similarly alter products to match previously 
produced products.  All orders are subject to JE’s pricing at the 
time of order placement.

Ordering Information
All orders are subject to approval and acceptance by JE.  
Possession of the catalog and/or price list shall not constitute 
an offer to sell.
The dealer assumes all responsibility to supply complete 
and correct information for the products on their order.  Any 
omissions will delay the timely processing of the order.  JE 
does not rush orders that are delayed due to incorrect or missing 
information.  A Fax copy of the order must follow orders placed 
by phone before the order will be processed.  No exceptions.
Orders may be faxed directly to Customer Service department.  
Please check your Order Acknowledgments to verify the 
accuracy of your order.  JE will build and ship according to the 
Order Aknowledgement.  All Cancellations Or Changes  Must 
Be Approved In Writing (Via Fax) And Are Subject To JE’s 
Approval.  Orders May Not Be Changed Or Canceled Once 
Production Has Begun.

Return Policy
JE will only accept returns authorized in advance and 
accompanied by a copy of our Return Goods Authorization 
form.  If shipped product is Refused for any reason the dealer 
may be charged up to the full amount of the shipped product 
plus  all freight costs if JE is found to be not at fault.  JE reserves 
the right to restock particular products at its sole discretion.  
Restocking charges will apply to these products and charges  
will be quoted on a case-by-case basis.  Please call Customer 
Service for assistance.

Terms and Conditions of Sale
Terms are  subject to credit approval.  A late charge of 1 1/2% 
per month will be added to all past-due accounts.  The late 
charge is not intended to create a credit arrangement.

Packing,Will Call and Freight
All JE products are packaged standard with stretch wrap and 
corner guards. Additional packing may be required or requested 
for shipping at an additional charge.  See catalog or call for 
information and pricing.
Will Call Hours: Monday-Friday 8:00 a.m. to 4:00 p.m. 
(Phoenix time).   After notifi cation of completion of your 
order, please call the Customer Service department to schedule 
a pick-up time.  Calling ahead will ensure that your order is 
ready when you arrive.
Due to production requirements and space limitations, Will Call 
merchandise must be picked up within 5 working days after 
completion date. Product left after fi ve days will be required 
to be picked up before other orders. JE will notify dealer by 
phone when this status occurs.  Orders completed before due 
dates of post dated purchase orders are the only exception.  JE 
reserves the right to ship or store merchandise left after 10 

working days at customer expense.
All freight shipped merchandise is shipped F.O.B.  Phoenix, AZ.  
Shipments will be made “best way” unless other arrangements 
are made or specifi ed on your sales order.

Damaged or Lost Shipments
 JE is not responsible for damage or loss in shipment by 
common carriers. Products shipped are delivered to the carrier 
in good condition. When the transfer is made, JE’s liability 
ceases.  Title to shipped goods passes to the dealer upon JE’s 
delivery of the goods to the carrier.  Dealers should protect  
themselves by assuring that the common carrier has noted the 
extent of any damage or shortage on the Bill of Lading before 
the dealer signs for receipt of product.
Freight damage and/or loss claims with common carriers 
are the responsibility of the dealer.  Dealer should follow 
all requirements set forth by the carrier to make a claim.  
Upon request, JE Customer Service will provide necessary 
documentation where possible to assist your claim.  Damage 
or loss claims should be fi led within the time requirements set 
forth by the carrier.  To fi le a successful freight claim the damage 
or loss should be noted as an exception on the delivery receipt 
and an inspection report must be obtained.

Limited Warranty
JE warrants to the original purchaser that:
  JE chair products will be free from defects in material 
and workmanship (excepting wood components, fi nish, upholstery 
materials, foam, gas cylinders, control mechanisms, and electronic 
components) under single shift usage for ten (10) years from the 
original date of purchase.
JE warrants the wood components, fi nish, upholstery materials, foam, 
gas cylinders, control mechanisms, and electronic components of 
its products under normal usage for two (2) years from the original 
date of purchase.
This warranty is made solely to the original purchaser of record 
and shall be effective from the date of purchase as shown on the 
purchaser’s receipt.  This warranty is void for any damages to the JE 
product due to misuse, abuse, neglect, accident, improper installation, 
failure to comply with instructions furnished by JE or any repair or 
alteration performed by anyone other than JE or an authorized JE 
dealer.  Damage caused by common carrier during shipment is not 
included in this warranty.  During the warranty period, as set forth 
above, if any JE products sold, which are subject to this warranty, prove 
to be defective in material and/or workmanship under normal use, 
the purchaser must contact an authorized JE dealer or JE in writing 
or by telephone to arrange for inspection of such JE product by an 
authorized representative.  The JE representative, after inspection, 
and at their sole discretion, will issue a return authorization for such 
JE product.  No JE product will be accepted for return without prior 
authorization from JE or an authorized JE representative.  JE shall, at 
its option, either (1) provide parts necessary to repair such JE product 
free of charge, or (2) issue a mutually acceptable credit for such 
product.  THE FOREGOING LIMITED WARRANTY IS JE’S ONLY 
WARRANTY, WRITTEN OR VERBAL ON ITS PRODUCTS.  NO 
OTHER STATEMENT, AGREEMENT, OR REPRESENTATION 
BY ANY PERSON SHALL BIND JE.  EXCEPT AS SET FORTH 
ABOVE, THERE IS NO WARRANTY, REPRESENTATION 
OR CONDITION OF ANY KIND, EXPRESS OR IMPLIED 
(INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF 
NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE OR PURPOSE), AND NONE WILL BE 
IMPLIED BY LAW.  JE WILL NOT BE HELD LIABLE TO DEALER 
OR PURCHASER OR ANY OTHER PARTY FOR ANY PUNITIVE, 
SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES OR 
FOR  LOST PROFITS OR GOODWILL RESULTING FROM ANY 
BREACH OF WARRANTY, NEGLIGENCE OR ANY OTHER 
CAUSE OR THEORY.
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At James Edward Furniture, our mission is to provide our customers with quality products, a high level of service and timely 
information.  We strive to maintain close relationships with our customers and suppliers, which enables us to provide among the 

highest level of value and on-time service in the industry.                            
Ultimately, our goal is not to be the largest furniture provider, but to be your largest furniture provider.

James Edward Furniture(JEF) does not view Dealers only as customers, but as partners, in deliv-
ering the best valued furniture to both our customers, the end user. Without a satisfi ed customer 
in the offi ce environment neither our Dealers or JEF succeeds. With this in mind we ask our 
dealers to participate with James Edward Furniture in delivering the best service and products at 
the best price. With producing and shipping any product, at times there may be problems, how 
the problem is handled is what sets a well know name apart from the rest. All problems will be 
handled in a manner effective toward both, the customer and in the keeping of value of our prod-
uct, by JEF and our Dealers.

James Edward Furniture
Service & Mission Statement

Our Mission



Executive Seating
Functional, Contemporary Laminate Designs Offering Clean Lines with Modular Convenience.
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Sizes are nominal.
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JE-C-D850  24x20 23 28x27x45 $1,026 84 18.13
 • Hand-applied antique brass trim
 • Hand-tied coil construction seat
 • Hooded double wheel casters
 • Leather
 • Available in Black or Burgundy

JE-C-D983  21x20 23 28x27x45 $1,637 88 19.05
 • Classic traditional styling
 • Waxed Brown Italian Leather
 • Hand-applied antique brass nail trim
 • Hooded double wheel casters
 • Adjustable tilt tension control

JE-C-D8306  20x19 22 27x27x44 $225 50 6.32
 • Passive ergonomic seating
 • Available in black and grey fabric
 •  Metal Base
 • 5 Paddle Mech.

JE-C-D9706  20x20 24 27x27x43 $496 47 6.95
 • Soft and durable LeatherPlus
 • Dacron Filled Cushions
 • Hooded double wheel casters
 • Adjustable tilt-tension control

JE-C-D9701  21x19 24 27x27x48 $519 52 8.10
 • Soft and durable LeatherPlus
 • Dacron Filled Cushions
 • Hooded double wheel casters
 • Adjustable tilt-tension control



 

Executive Seating
Functional, Contemporary Laminate Designs Offering Clean Lines with Modular Convenience.
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Sizes are nominal.
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JE-C-D7501  21x19 24 27x29x47 $441 42 6.60 
• Passive ergonomic seating
 • Caressoft covered padded armrests
 • Hooded double wheel casters
 • Adjustable tilt tension control

JE-C-D7641  21x19 22 27x27x47 $326 42 5.80
 • Soft and durable LeatherPlus
 • Passive ergonomic seating
 • Hooded double wheel casters
 • Adjustable tilt tension control

JE-C-D7906  21x20 24 27x31x44 $310 39 5.90 
• Durable Caressoft fabric
 • Caressoft covered padded armrests
 • Executive Mid Back styling
• Hooded double wheel casters
 • Adjustable tilt tension control

JE-C-D8106  20x19 19 26x27x44 $234 39 5.20
 • Soft and durable LeatherPlus
 • Passive ergonomic seating
 • Hooded double wheel casters
 • Adjustable tilt tension control

JE-C-D7901  22x20 24 27x33x47 $333 75 18.13
 • Durable Caressoft fabric
 • Executive High Back styling
 • Caressoft padded armrests
 • Hooded double wheel casters
 • Adjustable tilt tension control
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Sizes are nominal.

 

Executive Seating
Functional, Contemporary Laminate Designs Offering Clean Lines with Modular Convenience.
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JE-C-D8401  20x20 22 27x27x46 $287 41 5.60
 • Black LeatherPlus or fabric
 • Passive ergonomic seating
 • Hooded double wheel casters
 • Adjustable tilt tension control

JE-C-D9301  23x22 23 28x34x45 $761 60 8.40
 • Imported top grain Leather
 • Executive High Back styling
 • Leather upholstered armrests
 • Hooded double wheel casters
 • Adjustable tilt tension control

JE-C-D990  24x21 22 31x27x46 $733 64 7.78
 • 5” thick padded seat for added comfort
 • Locking spring tilt mechanism
 • 3” double wheel casters
 • Weight capacity 350lbs
 • Black fabric

JE-C-D7401  22x22 23 27x29x47 $381 51 7.50
 • Durable Caressoft fabric
 • Executive High Back styling
 • Caressoft padded armrests
 • Hooded double wheel casters
 • Adjustable tilt tension control

JE-C-D7406  22x22 23 27x29x41 $356 47 7.50
 • Durable Caressoft fabric
 • Executive High Back styling
 • Caressoft padded armrests
 • Hooded double wheel casters
 • Adjustable tilt tension control
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Sizes are nominal.

 

Traditional Seating
Functional, Contemporary Laminate Designs Offering Clean Lines with Modular Convenience.
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JE-C-D800  20x23 22 32x32x44 $784 81 18.55
 • Classic traditional button tufted styling
 • Hand applied brass nails
 • Elegant traditional cherry fi nish
 • Available in Oxblood vinyl or
black Caressoft vinyl

JE-C-D850  24x20 23 28x27x45 $1,026 84 18.13
 • Hand-applied antique brass trim
 • Hand-tied coil construction seat
 • Hooded double wheel casters
 • Leather
 • Available in Black or Burgundy

JE-C-D959  20x19 18 27x27x44 $453 40 5.40
 • Classic traditional button tufted styling
 • Hand applied brass nails
 • Elegant Mahogany fi nish
 • Available in Oxblood vinyl or
black Caressoft vinyl

JE-C-D983  21x20 23 28x27x45 $1,637 88 19.05
 • Classic traditional styling
 • Waxed Brown Italian Leather
 • Hand-applied antique brass nail trim
 • Hooded double wheel casters
 • Adjustable tilt tension control

JE-C-D9540  22x21 18 24x25x30 $264 35 4.60
 • Classic traditional styling
 • Hand applied individual brass nail trim
 • Traditional cherry fi nish
 • Sturdy hardwood frame
 • Availabe in soft durable oxblood or
black vinyl
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Sizes are nominal.

 

Traditional Seating
Functional, Contemporary Laminate Designs Offering Clean Lines with Modular Convenience.
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JE-C-D9545  22x21 19 24x26x31 $280 38 4.60 
• Classic traditional styling
 • Hand applied antique brass nail trim
 • Rich mahogany wood fi nish 
 • Sturdy hardwood frame
 • Available in soft durable oxblood
or black vinyl



Task Seating
Solid Hardwood Edges, Laminate, Introduce Artistic Flair to These Stylish Designs.
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Sizes are nominal.
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JE-C-D1002  20x19 22 31x27x44 $393 50 6.35
 • High-back styling
 • Commercial grade fabric
 • Adjustable height armrests
 • Hooded double wheel casters
 • Available with optional seat slider
   (JE-C-D1002-SS)
 • Available in Black, Blue, Grey, and
   Burgundy

JE-C-D2007  20x19 22 32x27x45 $418 51 7.10
 • Mid-Back styling
 • Commercial grade fabric
 • Adjustable height armrests
 • Hooded double wheel casters
 • Back angle lock range
 • Available in Black, Blue, Grey, and
   Burgundy

JE-C-D5500  18x22 23 29x27x43 $466 42 4.15
 • Adjustable height and width armrests
 • Soft polyurethane armrest pads
 • Back angle lock range
 • Hooded double wheel casters
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Sizes are nominal.

 

Guest Seating
Functional, Contemporary Laminate Designs Offering Clean Lines with Modular Convenience.
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JE-C-D1400  19x12 18 19x18x33 $117 19 2.20
 • Economical stack chair
 • Black polypropylene seat
 • Solid chrome frame

JE-C-D9501  24x20 23 28x27x45 $124 18 2.27
 • Contemporary style
 • Waterfall seat reduces stress on legs
 • Painted tubular steel frames
 • Stackable for space saving storage
 • Available in Black, Red, Blue , and Grey

JE-C-D959  20x19 18 27x27x44 $453 40 5.40
 • Classic traditional button tufted styling
 • Hand applied brass nails
 • Elegant Mahogany fi nish
 • Available in Oxblood vinyl or
black Caressoft vinyl

JE-C-D9529  20x20 19 23x25x35 $264 27 4
 • Upholstered with genuine leather
 • Polished tubular steel frame
 • Thick contoured cushions

JE-C-D9530-4  20x19 18 22x24x36 $682 22.5 8.15
 • Set of Four Chairs
 • Black Vinyl
 • Mid-Back styling
 • Single piece construction
 • Sturdy tubular steel chrome frame
 • Upholstered Vinyl armrests
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Sizes are nominal.

 

Guest Seating
Functional, Contemporary Laminate Designs Offering Clean Lines with Modular Convenience.
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JE-C-D9550-2  22x19 18 23x25x36 $712 29 7.5
 • Set of Two Chairs
 • Rich mahogany wood fi nish
 • Sturdy hard wood frame
 • Black crepe fabric
 • Unique ability to be used with or
without the padded back cushion

JE-C-D9545  22x21 19 24x26x31 $280 38 4.60 
• Classic traditional styling
 • Hand applied antique brass nail trim
 • Rich mahogany wood fi nish 
 • Sturdy hardwood frame
 • Available in soft durable oxblood
or black vinyl


